
PASSE Grievances, Appeals, Complaints 
 

 

Empower 
https://www.getempowerhealth.com/members/complaints-grievance-and-
appeals/ 
 
AR Total Care  
https://www.arkansastotalcare.com/providers/grievance_and_appeals.html 
 
Summit Community Care 
https://provider.summitcommunitycare.com/arkansas-provider/claims 
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